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July 30, 2015

Brian Tiller
Logan Business Machines

Dear Brian,

Stephens Real Estate is pleased to give Logan Business Machines a positive
recommendation.

Logan was prompt and professional with our new copier installation and training. Our
real estate business involves over 40 agents with differing levels of knowledge when it
comes to technology. The Logan team patiently spent time — on the day of installation —
training our agents on the new equipment. They also made a follow-up visit the next
week and have been easy to reach by phone to answer any questions.

We decided to use a PIN# system for our copiers — something new and different.
Logan’s service department has responded quickly when we've needed support, and
we've appreciated their calm approach to solving problems.

Making changes and learning new things is not always an easy thing. The Logan team
helped make our new experience a pleasant one.
Sincerely,

Sy |7/ -

Pat McCandless
Stephens Real Estate
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